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1. INTRODUCTION

The Parent Teacher Association (PTA) of the Marian Academy held a Workshop on Teens and Cybersy
on Saturday 13 March 2010 in the Auditorilsohafahe

1.1. REPRESENTATION

About 45 parents, teachers and students of Marian Academy partnered in finding ways to work tog
towards safe and useflineactivities Facilitators in the workshop wetelies a 0 &Kassim,

specialist in gender ahdd protection,.errick Agdomar, expert in integrated information systems, Mr
John Campbell, sports expert and physiotherapist,RiadeMis Ha&dedoeg, culture specialist, all
working at the CARICOM Secretariat. A List of Pavhioigtensledhis Workshop isAatnex | to

this Report

1.2. OPENING
Mrs Rorfdh LarSingh, PTA Chair welcomed and invited all to use this workshop for a better understandi
of this new world of cyberspace. Sister Marie Harper O.S.U. then led the groud in prayér e d f or
blessing and guidance in the deliberations for that day.

1.3. PROGRAMME OF WORK
The Programme of Work fatireshop & Annex Il to this Report.

1.4. PROCEDURAL MATTERS

The Workshop took place from 10:Q0 3:@9 p.m.

2. ORGANISATION

The main objective of the Workshop namely, to find ways for parents, teachers and teens to work tog
towards safe, healthy and uselinkecactivitiewas identified.

The facilitators introduced the Marian Academy participants tg topiéstiowin

i. Cyberspacaisers and terminology

ii.  Use of the Internet: its benefits and onljne risks
iii. Health and cyberspeaaed
iv. Resposible use of the Internetanilime safety tips

The various PowerPoint presentations from the workshopcan be accessedat:
www.caricom.org/jsp/community _organs/cohsod_culture.jspAisting@dlrelevant webswdsch
wascirculated at thrkshops attachedsAnnex llld this Report.
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2.1. PRESENTATION 1: CYBERSPACE, USERS AND TERMRIBNE®E HAAS
BLEDOEG

In this presentatidhepresentemade reference to the CARICOM ICT Festival, held in May 2009 in
Georgetown, in which a group of Marian Academy parentanteatidgats had participated. The
positive experience that this group had in the various workshops at the Festival led to the plan of orgal
an activity in Marian Academy to share the gained knowledge and skills with the rest of the school. E
were therefore, joined in the PTA initiative. She éxatdieddcus of this workslapon teenghis
groupbeingyoung persons facangumber of challenges that required specific attention.

Indescribing the main groups of participants goateatsheras educatoendteens as studentise
Presentezglaborated on the difference between teens from then anddagsnsandiference caused by

the rapid developmehdigital technolodyis was illustrated with the terminology intbgdivized

Prensky, internationally acclaimed speaker, writer and consultant in the area of educatible and learning
refers tadigital nativedeing the generation of young persons who have grown into a world of digita
technology and as such spedkierent language, think and practssation differently ttreair

parents and teachers. glperation that, in gaheis born before the eightiess named tlkgital
immigrantdAs is the situation when people migrate to another couifterewvitrcaltire and language,
these digital i mmi grant s, even i fAtéenhoawasalsoy t o
given to the internet lingo being useddiyittdenatives, as well as their specifiarskiflg thesapid

acquisition of knowledge andtaskitngThePresenteemphasized the need for these two groups to
bridge the gap in an atmosphere ofrtutisal understanding and respecteto jointlyfind ways

towards safe, healthy and us@fokactvities.

2.2. PRESENTATION 2: USE OF THE INTERNET: ITS BENEFITS AND QNLINE RISKS
HALIMA A6 ADI A KASSI M

The secongresentantroduced participants tadheept of cyberspace and its terminology, the use of the
internet, its benefits and its. riskeamininghe vocabulary associated with cybetisppcesenter

noted that the introduction of information and communications technology changed the way in which we
communicated and played. For the generation®@@88paosformation and comiaions technology

is anewway of life. In this regard, there is a clear need to understand the technology of the time anc
uses. Definitions were provided for imtgreetpacemail, spam, podcasts, blogs, instant messaging,
chartrooms, asdcal networking sites

Thepresentethen explored the myriad uses of the internet and the mobile pbbiine sténge for the
presentation of statistical data which looked at users and usage of the WOA\WiYg tvebns
and teeng hepregntemoted the gap in data for the Region and emphasizedtdeataiteble is from
North America and WesEurope, in particular the United Kingdom (UK)

Having identified the uses of WéAepresentadentified the benefits of the WWWsartdghlighted
the benefits of social networking sites. She identified that a recent study in the UK noted that the |
chil dr en u digheriheierbal 1Q,peasorking, sgelling and reading test scores

1More information on Marc Prensky can beweadnadrcprensky.com
2AITERBLRNRE S TEXTI NG VAL UA bitp/wanbritac. Aduewsindnd.efd/newsid/14
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Thepresentethen turned hiecust o fii nt er net gone wil do explorin

In identifying the risks ghesentehighlighted the anonymity which the Internet provides to users. This

anonymity means that users not only uses pseudonymsibuerddtemeselves in cyberspace. As

such, it means tlsametimes as a user we are not always certain who it is that we are befriending. Oth
risks include accessmappropriate information and dangers to BulNwng. in the school ydras

shifed to bilying in cyberspadgefinitions and formifs cybebullying were briefly discus$éd.

presentec oncl uded her presentation with the Azip I
people to the risksyerspace

2.3. PRESENTATION 3SREONSIBLE USE OF THE INTERDIERRICK AGDOMAR

Parents, teachers and students were provided with information and guidelines how to use the interne
responsible way and received tips to stay safe while journeying on the internet highway.

Misuse dhe internet, generally stems from ignorance and sometimes fear of the technology. Some of
key factors to being safe and responsible are first getting to know the internet environment, establishing
and principles (as one would do in reguty), Jowe what tools that can help, etcetera. The internet is a
very useful communication tool and like any other tool, requires proper handling and knowledge to ren
usefulness.

The  presentation highlighted some of the  history of the internet, in
technologies. Safety tips, some common mistakes and some protective software, elaborated thre
examples and real life scenarios.

2.4. PRESENTATION 4: HEALTH AND CYBERSPADECAMPBELL

Thispresentemobilized participants to break the tbypsmnoducing an ice breaker of stretching and
other physical activity. This was most welcomed by the participants who had been sitting for a lengthy |
absorbing knowledge about cyberspace. This functioned at the same time as an introduction to
presentation on health aspects of cyberspace pifes@ifteanderscored the fact that there are some

three million users of computers across the Region and delved into some of the critical issues rega
health and the use of computers.

The presertian provided a definition of injury and ergonomics and identified some of the common injut
associated with the use of computers. Much emphasis was placed on preventative strategies and mea
and in recognizing the early signs and symptoms ag) imjpeiedi

Thepresenteemphasized that a little knowledge of the principles of ergonomics can stave off injuries, ¢
consequently, prevent a loss of efficiency and productivity.
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2.5. PRESENTATION 5: TEENS AND ONLINMEGEN DE HAAS AND ALLANADB

Alana Bose and Megan de Haas, members of the Journalism Club, shared their knowledge and skills |
use of the social netingylsiteFaceboqgland on how to educate oneself through the internet, for example
in designing websites.

Facebook cdre considered one of the most popular social netwtrkstilsats from all age groups;
geographicalultural and professional backgro&adebook Press Room indicates that the site has 400
million active uséryVithin recetitnes thereas ben a growth in the number of users aged 32\

such, theocial media is not dominated by the youngest, oftensaosy gaherations, but rather by
what has to be referred to as raigede people (although at the younger end of that,sfiextrum)
generation of people who were in their 20s as the Web took off in tAdatidai®9Dsloes not mean

that the teens and young adults are not accessing soci2htaddeiugus009shows that the

under 18 age group who are using &lac#ébo Space and Twitter represent 18, 34 and 11 per cent
respectivelpf total users on the social networking Aitdisionally, young peopleirameasingly
accessing social networking sites from smart phones

Apart from its networking functionteh®et has proven to be an important educational tool which allows
users to sedinhance their knowledge and skills at their onppasentation was given how to easily
design websites by alsalfning processmatw.weebly.com

2.6. FILM SESSIONS

During the break, participaadsthe opportunity to view-ai@bte fillhdi naés Deck: The
Orine CrushThis short film addresses the problem of young teens in online aslatielhakipgber
bulyingand is appropriate to most young persons-afegedds. The story is about a group of young
teens solving a mystefy a suspected predator in an online conversation with a young teenage girl.
Michael is a friend of Ally,hasdeertalkingnline for more than two mavithss20year old gughe

sees this guy as perfect, but Michael is very cdAedherdforeapproaches he Cl ub, Adi na
for help. Adina and her friends éndanduntoaekles t he
true identity using technologyhairdetective skills. In this pro¢kese young teens learn that online
relationships are not as romantic as they might seem and can be even dangerous.

Close to the end of the workshop, paidicisa viexd another production, which showed the power of
the internet in a positive way. The production was made in support WehamemhedlVgorédsong
composed [Quincy Jones atite late Michael Jackandinitially producéar USAor Africa and very
recently rmaden support ftine victims of the earthquakiaith The production viewed at the workshop
was e YouTube versioWd Are The Worlds for Hajtas performday 57 young persons and artists
from all over the waftdirecorded at their own locatidnont of their computerdlateredited by

3 Press Room: Statishittg://www.facebook.com/press/info.php? $2Atii€3:24)

‘i Study: Ages btip:Hogabpmgdanh.com/2010/02/ T6isiedatsoeiahetviorkisers(2010:03:24)

5 fRevealinthe People Defining Social Netwutgg/www.briansolis.com/2009/10/rethegpieopledefiningocial

networks/

6Adi nabds Deck ndmodutédmyelasoreAdicri avd Débbi¢ Heimowdtz. More information on the film and series
can be accessedmatw.AdinasDeck.cdrhis film was made available to the CARICOM Secretariat in Guyana through Spain
fund under the CARIGSpAIN Cooperation.



http://www.weebly.com/
http://www.facebook.com/press/info.php?statistics
http://royal.pingdom.com/2010/02/16/study-ages-of-social-network-users/
http://www.briansolis.com/2009/10/revealing-the-people-defining-social-networks/
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YouTube The videproduction is seen as a response to the remake for relief to Haiti. It encourages it
audience to make donations to the We Are The World Foundation.

2.7. DISCUSSIONS

This sessioallowed for questioasswergand commenébout the content presented in the workshop.
Issues emanating from the discussion include:

e Theinsufficient use by teens but also adults, of the feature Privacy Settings in lFacebook whi
allows access to selected viewers;

The option of deleting your Facebook account;

The need for parents and teachers to make themselves familiar with the internet lingo used by Yy
teens;

The need for parents and teachers to get more involvederattieibes of teens;

The importance of ensuring correct posture when using the computer tcaadoid injuries;

The lack of sufficient data on cyber related issues in the Caribbean

After theviewing of the short Nd i na 6 s De c k : lineTGrushpa@ieimams confinued their On
exchange of views in four discussion §antipgants of the workshop exchanged views on the possible
risks involved for teens to enter into an online conversation with strangers and how to deal with situe
wlere teens are victims of cyber bullying or sexual predators. THescusstwirsthe group sessions

were:

i.  What can be the consequences if young temimélsomeone over the age of 187

ii. If someone over the age of 18 talks to a clolditeen a romantic way, what are the
consequences for that person?

iii. What can you do (as a teen friend or as a parent/teacher) when you know that a young teer
involved with someone online?

iv. Who can be a predator? What do predators look like? Hownelchalmegoobe to be a
predator?

Discussions took place in a relaxed aratropphere with facilitators encouraging full particgdation of
group members.

In presenting to the plettayparticipamtgroumf parents, teachers and teens gesbealtgh similar
perspective.

It was noted that thexes a need to estabtidar boundaries of safety and appropriate behavior online.
Based on the assumption that there were ulterior motives of an adult engaging a person under the age
in an aline convergan it was generally feltttieae was the possibility that the adult will impose different
moral values @imeyoung person; different from which he/she (the teen) wasliserialeedgenerally
vulnerable and can fall prey to adaitberspace and form unhealthy relationships.tAarsuayld

" The8 minute production can be viewég:&wwww.youtube.com/watch?v=9hhX0KkQBW4
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be an emotional, psychological and possibly, physical, impact for the teen in developing an online relatic
with an adulf predator can be anyone, family, friend, strangehaatygage. It wasogniskthat
a predator is defined by specific behavior.

It was felt that there are consequences foii aoticelly, socially and legally. However, in Guyana as in
other countries in the Region there is a dearth ohlegisidbier violence. As such, there are no legal
consequences for an adult inappropriately befriending a teen in cyberspace. Generally, the Group fel
legislative and institutional infrastrdotueggmlly reporting cyber crimeswyakeor nesxistentlt was,

therefore, important that adults be informed by teens wheapheopriate behavior in spbee. It

was also noted that teens in recognizing boundaries of lwEhahioicesshey indicate to a person

online that they are amfortable witthe present conversatidhe statements or commeats
inappropriatelose application aténately, remove them as a friend.

Theoutcomes of the discussionefieeted in tmext sectidMain Recommendatiookthis Report.

3. MAIN RECOMMENDATIONS

In the plenary sessions, all participants pointed to the lack of adequaia Bdisipice One

participant alerted in this regard, to the existence of a local blog in which statements were posted that
discriminatory tomen. She pleaded assistance and community response against this practice. All agre:
that an active approach should be taken in addressing the challenges that teens encounter while usin
internet and that raising awareness in the school and homeneagirwell as at the national level is
critical.

The main recommendations emanating from the averkshopt below:

Raise awareneasiong young usalmut thases, benefits acithllengesfcyberspace

Strengthen paraild networks thatd allow for open discussions on activities in cyberspace.

Encourage parents and teachers to get involvedmtinessis/ities by educating themselves on

the topic.

Parents and teachers develop an approach to be activelyomivudiviedoibhildren

Understanding the operations of the social nesiteskingading the details of the contract

between user and service provider.

e Development of a frameworkeispg@er counselirand institutionalizing of such within the
educatiorestor.

e Development of a framework for mediation and institutionalizimedisitisdelcilitiesand
facilitators

e Advocey for drafting and enactment of legislation relating to cyber crimes and subsequer
development of institutional mechanisms to supymeat dnene legislation

e Enforcement of subsequently promulgated legislation and the quick persecwsdsn of crime
highlighted.

¢ Creation dn onliné&SexuaDffenceseqgistryin support of the Sexual Offences Legislation. In
support of the Sexual @#srRegistry is the establishment of watchdog groups to provide alerts
when exual offenders are in the area

e Developmentaimmunityatchgroups
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Based upon the presentations and discussions the folleeongraedations from the perspective of
the facilitators:

Vvi.

Vil.

viil.

4.

Provide a safe internet environment within schools through increased accessibility to computers
internet for students and teachers in school, also after school, guided by an ICT policy.

Review facilities in school to support a lghihgpace life and formulate proposals for
improvement of these facilities where neeessaputer furniture, positions at work stations
(ergonomics).

Ensure that a healthy internet environment, in terms of ergonomics, is supported through pu
educéion and appropriate infrastructure.

Incorporate cyberspace safety and htradtihool curriculum.

Encourage parents and teachers, as digital immigrants, to be flexible and creative to the knowle
skills and thinking of teens and students gitingatives.

Raise awareness oyberspace also through networking in the school environmgemtpe.g. e
Marian Academy, more use of the Marian Academy website.

Apply an awareness strategy through the creation of an own logo for SafetyiroiMtr@aimternet
Academy (logo competition). The winning design will be used for all awareness campaigns in Mz
Academy on this topic. This can promote involvement and responsibility in this area.

Against the background of lack of statistics in the Garibisearea, undertake surveys in
Marian Academy on internet use;beplyarg, and other risks, etc.

END OF THE WORKSHOP

The day ended with a Vote of Thakks Imdira Beaton, parent, in which she expressed her appreciation
to the facilitatoreetPrincipal of the school and all participants for making this workshop a success. St
called upon participants to take the knowledge gained and the recommendations made to a level beyor
grouping as it is an issue that concerns all of Marian Academy
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5. EVALUATION OF THE WORKSHOP

In order to faciléaefficient processing off@ekbarticipants were provided at the beginning of the
workshop with an evaluation form and requested to conydleteetiuisdb the workshdpopy of the
EvaluatinForm is attachedAssnex 1Mo this Report.

5.1. OUTCOME OF EVALUATION

Demographics

Series1 1 Series2

I
Teen

@ o
= =

Parent
eacher
Parent
Teacher

3 a
= [

Low MEDIUM HIGH

Thirtyfour evaluation forms were submitted. Of the thirty
four forms submitted, three forms did not include the data
and two forms included partial information.

Based upon the datagmts sa themselves as having a
mediuntevel of expertise in the use of the internet whereas
teachers generally felt that they had #&Melwof
expertisgConversely, the teens saw themselves as having
mediunto-high level of expertise in the uderoiein

The respondents indicated that they were generally sdtisfdatityitbf presentation and level at which

the presentatiowerepitched.

Content - objectives

® The workshop objectives were clear

® The workshop met its objecctives

Instructional method

B The presentation was clear and to the point

m The difficult level of the presentation was appropriate

Strongly agree Agree Nocomment  Noresponse

By and largehe respondents felt that the objectives of the workshop clebe avatkbladbp met its

objectives.

The participants, generally, felt that workshop was interesting and had substance. The majority felt thi

workshop was relevant.

The participantgere divided in strongly agreeing and agreeing that the workethdpeir|anoty of
their thinking about the topic (38 per cent and 50 per cent respectively) and that topic provided them wit
insights (38 per cent and 53 per cent respectively).

Based upon the data individuals the respondents, generally, Hypepac¢hatf the session was
appropriatéhesession was wethanised and that the workshop activities stimulated learning.
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Instructional Presentation

20
15
10
5
O —
Strongly Agree Mo Disagree Strongly Mo Response
agree comment disagree response error
m The pace of the session was appropriate
W The session was well-organsied
AN materials/handouts enhanced the presentations
M The workshop activities stimmulated mvy learning
5.2. IMPROVEMENTS IN PERFORMANCE

I want to share the information that | learned in this
workshop with others

W Strongly agree
O Agree

As the organisation of the workshop was a learning
experience for both participants and facilitators
alike. A guestion on the evaluation form sought to
identifyhow in the future the workshop could be
betteorganised.

The questions ascertained perspectives on
logistics, pedagogy and content.

The respondents felt that having the information prior to the start of the workshop would have improve
learning outcomes for them. They also noted tleatidve @vthe workshop should provide clear and
concise descriptions of the topics and that a suevexisimgrknowledge should have been undertaken.
Consequentlyhe content would have been more targeted and relevant to the learning needs of tt

paticipants.

With regard to the instructional methods the

Improvementin instructional methods

Make the

hop more
More AV "

materials
31%

participants féftere is a need toludemore AV
material and maklee sessioninteractive and
dynamicTo achieve that, it was suggested that
there was need for morebieakers and group
adivity. It was also suggested that between
presentations there should be opportunity for
discussions, presentations should be short and
concise and games can tdedto make the

session fun and interactive.
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The workshop was scheduled for 3 hours htheewerkshop had a time-mwerof two hours.
Admittedly, the workshop was ambitious in the quantum of material it atterfpididipactsvehile
acknowledging that workshop was useful indicatedwiaahtesferbetter planning amdnageent.

For the participants, this meant alter the pace of the workshop and rethink the time allotted. Further,
participants felt that there was need have more targeted workshops rather than attempt to cover a rar
material tamixed group of papantsThere was the suggestion that a series of workshops be held rather
than one session which tried to cover a multiplicity Tofeepissggestions would also have an impact

on workshop content, organisation and management.

Although the papamts acknowledged that there was need to improve day and time for the workshop the
was no real consensus over the choice of weekday or weekend (Saturday). One participant noted th:
seating arrangement should be arranged in a circular fasiooid allloiw for more interaction between

and among participants and between participants and facilitators.

Workshop Organisation and
management

Shorten the time for the workshop
Allot more time for the workshop
Speed up the pace of the workshop
Slow down the pace of the workshop
MMake the workshop more difficult
Increase the content

Reduce the content

The outcomes of the evaluation provide useful information and can be used as a guide for the structur
organisation of futmarkshops.
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ANNEX |

MARIAN ACADEMY PTA WORKSHOP ON TEENS AND CYBERSPACE
GEORGETOWN, 13 MARCH 2010

LIST OF PARTICIPANTS

Parents:

Al, Ramsay Phone: 265 7410, 623 4224
E-mail: rali@sterlingguyana.com

Azaire, Tricia Phone: 265 1269
E-mailtricialazaire @yahoo.com

Beaton, Indira Phone: 270 4557, 645 7833

E-mailbeatons2010@hotmail.com

Choo Shee Nam, Robert Phone: 644 6749
E-mailrobertcsn@yahoo.om

Farinha, Sally Phone: 226 2701, 619 4228
E-mail: sallyfarinha@gmail.com

Gajadar, Chabi Phone: 629 8555, 227 6803/4/ 7/ 21
E-mailc gajadar@demeraramutual.com

Hohenkirk, Mary Elizabeth Phone: 216 2502, 626 7329
E-mailme_hoh@yahoo.com

Howard, Grace Phone: 688 4853, 256 0465
E-mail: grellencharles@yahoo.com

Inniss, Abiola Phone: 225 3308, 618 2814
E-mail: abiolainniss@yahoo.com

Kissoon, Sharon Phone: 233 5716, 226 1705 ext 2285
E-mailskissoon@citizensbankqgy.com

La Rose, Jean Phone: 233 2162, 624 2992
E-mailrose lokomo@yahoo.com

Low, Michelle Phone: 226 3956, 691 0802
E-mailrmmlow2002@hotmail.com
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Mbozi, Jewel Phone: 266 3606, 642 1606
E-mailjewel.anne@gmail.com

Mendes, Nicky Phone: 233 5844, 623 0832
E-mailnixan@networksgy.com

Mohamed, Kim Phone: 227 3419, 625 3713
E-mailkimmohamed@yahoo.com

Persaud, Chico Phone: 229 2707, 624 8084
E-mailchicopersaud@yahoo.com

Persaud, Jill Phone: 229 2707, 623 7794
E-mailjillpersaud@yahoo.com

Ramcharitar, Andrew 226 7686l (h), 623 0842
andrew2gy@yahoo.com

Students:
Azaire, Amy Phone: 265 1269
E-mailrosalyn19@hotmail.com
Bose, Allana Phone: 270 4320, 602 0211
E-mailallanabose@yahoo.com
Chang Yuen, Ronald Phone: 266 5125
E-mailronald cyuen@imatil.com
Chapelle, Sarah Phone: 229 6328, 602 5662
E-mailsarahblossom.c@gmail.com
De Haas, Megan Phone: 227 7096, 638 9074
E-mailmegan.dehaa$@mail.com
Edghill, Jana Phone: 223 1640, 618 3701
E-mailcurly fluff@hotmail.com
Farinha, Crystal Phone: 226 2701, 652 9894
E-mailcrystalfafima@qgmail.com
Harris, Arianne Phone: 218 1298

E-mailits.mharris@yahoo.com
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StudentqgContinued)

Hohenkirk, Jonathon Phone: 216 2502
E-mailjonathn plid@hotmail.com

Low, Mariah Phone: 226 3956
E-mailmariah alicea@hotmail.com

Mbozi, Tariq Phone 266 3606
E-mailzwing8@hotmail.com

Peroune, Arelv Phone: 233 5354, 699 3816
E-mailandrew peroune@hotmail.com

Phang, Mikael Phone: 227 3118, 611 1011
E-mailmikaelphng@hotmail.com

Yan, Kerri Phone: 222 2317, 652 8817
E-mailkerri yan95@hotmail.com

Yan, Krysta Phone: 222 2317, 645 3764
E-mailmisecretsx@hotmail.com

Teachers:

Bowman, Chris Phone222 0551, 643 0873
E-mailtajh23@yahoo.com

Clarke, Jeremiah Phone: 222 0298
E-mailjeremiahclarke04 2000@yabhmo.c

Crawford, Michelle Phone: 609 3162
E-maillizmic67@hotmail.com

Harper, Sr. Marie Phone: 226 6044
E-mailharper.opal@yahoo.com

LamSingh, Rondha Phae: 220 6293/6681, 672 0081
E-mailrondha |@yahoo.com

Mc Garrel, Veronica Phone: 644 2572

Melville, lan Phone: 222 4170

E-mailianjmel2002gy@yahoo.com
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TeachergContinued)

NGUI, Sr. Mary Peter Phone: 226 4952 (bet 8pm & midnight)
E-mailmarypngui@yahoo.com

Robinsotiones, Stacy Phone216 2532, 643 8884
E-mailwaraboku@yahoo.com

Rozema, Naicelis Phone226 9720, 610 3704
E-mailnaicelisrozema@yahoo.com

Swain, Portia Phone: 226 3542, 691 8218

Swain, Sarah Phone: 226 3542
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